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Reinhardt University remains committed to promoting the health and safety of its students, faculty, 
and staff.  To that end, Reinhardt accepts the guidelines set forth by the Center for Disease Control and 
Prevention (CDC) and the University System of Georgia (USG), which recommend (1) maintaining 
good social distance (six feet), (2) washing hands with soap and water regularly (or using hand sanitizer 
where necessary), (3) routinely cleaning and disinfecting frequently touched areas, and (4) wearing a 
cloth face mask when around others.  Following these guidelines remains the best way to minimize the 
chance of spreading COVID-19 from person to person.

Reinhardt’s COVID-19 Mask Policy is focused on protecting those in our community who are most 
vulnerable to the virus.  By following it, we live into our shared mission of promoting mutual concern 
and respect for the wellbeing of all persons.  Reasonable accommodations may be made for those who 
are unable to wear a face covering for documented health reasons.

I. In order to promote a culture of “mask agility,” everyone should have a mask on their person at all 
times when on campus.

a. It is recommended that everyone attach their masks to lanyards or some other material 
around their necks so that their faces may be quickly and easily covered whenever 
necessary.

II. Administrative directors will have the authority to require that cloth masks be worn in university 
offices where individuals cannot maintain appropriate social distance guidelines. 

a. Students and all visitors to university offices are required to follow guidelines outlined on 
signage and floor markers for traffic flow to maintain social distancing guidelines. This is 
in addition to and not instead of wearing cloth masks if required.

b. If a student arrives without a mask, the administrative staff member may require the 
student to retrieve one before reentering.

c. If a student refuses to wear a mask, the staff member may ask the student to leave the office.

d. If a student expresses continued defiance or belligerence about wearing a mask and 
remaining in the office, the staff member should defuse the situation by whatever 
means necessary.  The staff member should report to his or her administrative director 
the incident.  The director reports to the provost, his or her vice president, the dean of 
students, and Public Safety.  

i. The policy infraction is addressed through the Code of Conduct policies, 
procedures, and appeals.

ii. If the staff member believes the situation is unsafe, the staff member should call 
Public Safety for assistance.  

e. If the student continues to refuse to honor others by wearing a cloth mask in areas where it 
is required, the provost has the authority to dismiss the student from the University.
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III. Administrative directors will have the freedom to relax mask requirements when individuals 
are working alone in their offices.

a. Virtual meetings with students should be scheduled with Microsoft Teams whenever 
possible.

b. In cases where virtual meetings are not possible, staff members and visitors should always 
wear masks (for example, Financial Aid counsellors working directly with students or their 
family members).  

*COVID-19 policies, procedures, and protocols are subject to change based on the assessed threats 
of the coronavirus to our campus and region.
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