
Reinhardt University is committed to promoting the health and safety of its students, 
faculty and staff.  To that end, Reinhardt has established “new normal” protocols providing 
each member of the  community guidance as we prepare to live, learn and work on 
Reinhardt's beautiful campus this Fall.

To guide these protocols, Reinhardt accepts the guidelines set forth by the Center for 
Disease Control and Prevention (CDC), the Georgia Department of Health, the 
University System of Georgia (USG), and Executive Orders and directives from 
the Governor's Office. Our continued commitment to promote health and 
safety during these "new normal" times will remain constant while these policies 
may evolve as our knowledge of the COVID-19 virus and how to best mitigate 
its spread evolves.
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COVID-19 PROTOCOLS: STUDENT AFFAIRS*

Revised October 2020FALL 2020

I. In order to promote a culture of “mask agility,” everyone should have a mask on their person at
all times when on campus.

a. It is recommended that everyone attach their masks to lanyards or some other material
around their necks so that their faces may be quickly and easily covered whenever
necessary.

II. Indoor spaces
a. Everyone is required wear masks in public hallways, common spaces, and public restrooms

in all administrative, academic, dining, and recreational facilities. Face covering will be
used in addition to social distancing, not as a substitute.

III. Outdoor Spaces
a. In outdoor areas where social distance can be maintained, individuals may choose not to

wear a mask.
i. Everyone should respect their neighbors by pulling their masks up to their faces

when encountering others on narrow pathways.

3

Reinhardt University remains committed to promoting the health and safety of its 
students, faculty, and staff.  To that end, Reinhardt accepts the guidelines set forth by the Center 
for Disease Control and Prevention (CDC) and the University System of Georgia (USG), which 
recommend (1) maintaining good social distance (six feet), (2) washing hands with soap and water 
regularly (or using hand sanitizer where necessary), (3) routinely cleaning and disinfecting 
frequently touched areas, and (4) wearing a cloth face mask when around others.  Following these 
guidelines remains the best way to minimize the chance of spreading COVID-19 from person to 
person.

Reinhardt's COVID-19 Protocols provide guidance to the Reinhardt Community - students, 
faculty and staff - on behaviors to mitigate the spread of COVID-19 across our campus and 
protect those who are most vulnerable to the virus. By following these protocols, we 
live into our shared mission of promoting mutual concern and respect for the wellbeing 
of all persons. 

These Protocols include specific guidelines for use of masks, social distancing 
and gatherings to mitigate the spread of COVID-19.

Mask Protocol
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IV. Residence Life and Housing Facilities
a. Residential students will not be asked to wear a face mask when inside their residence hall

room or when alone in an enclosed study room.
i. Students who reside in suite-style rooms or apartments are encouraged to work

together to determine the use of face coverings in their shared spaces.
b. Masks are required in residence hall lobbies, common areas and hallways in addition to

maintaining social distancing when possible.

V. Student Activities and Events
a. Students are required to wear cloth masks at all times during indoor sponsored events and

activities, even if students can maintain appropriate social distance from another. Students
are not required to wear cloth masks during outdoor sponsored events and activities where
social distancing requirements are met. If social distancing is not possible, students are
required to wear masks during these outdoor events and activities. Student Affairs staff
members will have the authority to respond:

i. If a student arrives without a mask, the staff member may require the student to
retrieve one before reentering the event or activity.

ii. If a student refuses to wear a mask, the staff member may ask the student to leave
the event or activity.

iii. If a student expresses continued defiance or belligerence about wearing a mask and
remaining in the event or activity, the staff member should defuse the situation as
necessary. The staff member should report the incident to the dean of students.

• The policy infraction is addressed through the Code of Conduct policies,
procedures, and appeals.

• If the faculty member believes the situation is unsafe, the staff member
should call Public Safety for assistance.

b. If the student continues to refuse to honor others by wearing a cloth mask in areas where it
is required, the provost and/or dean of students has the authority to remove the student
from residence facility and/or dismiss the student from the University.

c. Reasonable accommodations may be made for those how are unable to wear a face
covering for documented health reasons.
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Social Gathering Protocol
Reinhardt University's Social Gathering Protocol is based on a goal to mitigate the spread of 
COVID-19 on campus and protect the health and safety of our community. According to the CDC, 
the more people an individual interacts with at a social gathering and the longer that interaction 
lasts, the higher the potential risk of becoming infected with COVID-19 and COVID-19 spreading

I. All on or off campus social gatherings involving university students must comply with public
health orders in place at that time (federal, state, county, city). Students attending social
gatherings on the university campus must comply with University Masking and Social
Distancing Guidelines as well as comply with visitation policies within the residence halls

II. The size of any social gathering hosted by university students must be limited to allow for
physical distancing in accordance with space capacity along with CDC, State of Georgia and
University guidelines

III. Students attending on or off campus social gatherings must:
a. Wear appropriate face coverings, as outlined in the University COVID-19 Face Covering

Policy
b. Comply with Social Distancing Guidelines of the University and CDC
c. Comply with on campus visitation policies within the residence halls

*COVID-19 policies, procedures, and protocols are subject to change based on the assessed threat of the
COVID-19 to our campus and region.
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Reinhardt University remains committed to promoting the health and safety of its students, faculty, 
and staff.  To that end, Reinhardt accepts the guidelines set forth by the Center for Disease Control and 
Prevention (CDC) and the University System of Georgia (USG), which recommend (1) maintaining 
good social distance (six feet), (2) washing hands with soap and water regularly (or using hand 
sanitizer where necessary), (3) routinely cleaning and disinfecting frequently touched areas, and (4) 
wearing a cloth face mask when around others.  Following these guidelines remains the best way to 
minimize the chance of spreading COVID-19 from person to person.

Reinhardt's COVID-19 Protocols provide guidance to the Reinhardt Community - students, faculty and 
staff - on behaviors to mitigate the spread of COVID-19 across our campus and protect those who are 
most vulnerable to the virus. By following these protocols, we live into our shared mission of promoting 
mutual concern and respect for the wellbeing of all persons.

These Protocols include specific guidelines for use of masks, social distancing and gatherings to 
mitigate the spread of COVID-19.

Mask Protocol

I. In order to promote a culture of “mask agility,” everyone should have a mask on their person at all
times when on campus.

a. It is recommended that everyone attach their masks to lanyards or some other material
around their necks so that their faces may be quickly and easily covered whenever
necessary.

II. Faculty members will have the authority to require that cloth masks be worn at all times in their
classes, even if their students can maintain appropriate social distance from another.

a. If a student arrives without a mask, the faculty member may require the student to retrieve
one before reentering.

b. If a student refuses to wear a mask, the faculty member may ask the student to leave the
classroom.

c. If a student expresses continued defiance or belligerence about wearing a mask and
remaining in the class, the faculty member should defuse the situation in whatever means
necessary.  The faculty should report to the school dean the incident.  The school dean
reports to the provost, the dean of students, and Public Safety.

i. The policy infraction is addressed through the Code of Conduct policies, procedures,
and appeals.

ii. If the faculty member believes the situation is unsafe, the faculty member should call
Public Safety for assistance.

6

Revised October 2020

COVID-19 UNIVERSITY PROTOCOLS - OCTOBER 2020
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III. Everyone should wear masks when walking in public hallways and using public restrooms, both
in administrative and in academic buildings.

IV. In outdoor areas where social distance can be maintained, individuals may choose not to wear
a mask.

a. Everyone should respect their neighbors by pulling their masks up to their faces when
encountering others on narrow pathways.
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d. If the student returns to class without a mask, the faculty member may request that the dean
administratively withdraw the student from the course.

e. If the student continues to refuse to honor others by wearing a cloth mask in areas where it is
required, the provost has the authority to dismiss the student from the University.

*COVID-19 policies, procedures, and protocols are subject to change based on the assessed threat of
the COVID-19 to our campus and region.

Social Gathering Protocol
Reinhardt University's Social Gathering Protocol is based on a goal to mitigate the spread of 
COVID-19 on campus and protect the health and safety of our community. According to the 
CDC, the more people an individual interacts with at a social gathering and the longer that 
interaction lasts, the higher the potential risk of becoming infected with COVID-19 and 
COVID-19 spreading

I. All on or off campus social gatherings involving university students must comply with public
health orders in place at that time (federal, state, county, city). Students attending social
gatherings on the university campus must comply with University Masking and Social
Distancing Guidelines as well as comply with visitation policies within the residence halls.

II. The size of any social gathering hosted by university students must be limited to allow for
physical distancing in accordance with space capacity along with CDC, State of Georgia and
University guidelines.

III. Students attending on or off campus social gatherings must:
a. Wear appropriate face coverings, as outlined in the University COVID-19 Face

Covering Policy
b. Comply with Social Distancing Guidelines of the University and CDC
c. Comply with on campus visitation policies within the residence halls
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Reinhardt University remains committed to promoting the health and safety of its students, faculty, 
and staff.  To that end, Reinhardt accepts the guidelines set forth by the Center for Disease Control 
and Prevention (CDC) and the University System of Georgia (USG), which recommend (1) 
maintaining good social distance (six feet), (2) washing hands with soap and water regularly (or 
using hand sanitizer where necessary), (3) routinely cleaning and disinfecting frequently touched 
areas, and (4) wearing a cloth face mask when around others.  Following these guidelines remains the 
best way to minimize the chance of spreading COVID-19 from person to person.

Reinhardt's COVID-19 Protocols provide guidance to the Reinhardt Community - students, faculty 
and staff - on behaviors to mitigate the spread of COVID-19 across our campus and protect those who 
are most vulnerable to the virus. By following these protocols, we live into our shared mission of 
promoting mutual concern and respect for the wellbeing of all persons. 

These Protocols include specific guidelines for use of masks, social distancing and gatherings 
to mitigate the spread of COVID-19.

Mask Protocol

I. In order to promote a culture of “mask agility,” everyone should have a mask on their person at
all times when on campus.

a. It is recommended that everyone attach their masks to lanyards or some other material
around their necks so that their faces may be quickly and easily covered whenever
necessary.

II. Administrative directors will have the authority to require that cloth masks be worn in university
offices where individuals cannot maintain appropriate social distance guidelines.

a. Students and all visitors to university offices are required to follow guidelines outlined on
signage and floor markers for traffic flow to maintain social distancing guidelines. This is
in addition to and not instead of wearing cloth masks if required.

b. If a student arrives without a mask, the administrative staff member may require the
student to retrieve one before reentering.

c. If a student refuses to wear a mask, the staff member may ask the student to leave the
office.

d. If a student expresses continued defiance or belligerence about wearing a mask and
remaining in the office, the staff member should define the situation by whatever means
necessary. The staff member should report to his or her administrative director the
incident. The director report to the provost, his or her vice president, the dean of students
and Public Safety.

8

Revised October 2020

COVID-19 UNIVERSITY PROTOCOLS - OCTOBER 2020

COVID-19 UNIVERSITY PROTOCOLS - AUGUST 2020



COVID-19 PROTOCOLS: ADMINISTRATIVE STAFF*

CONT. FALL 2020
i. The policy infraction is addressed through the Code of Conduct policies,

procedures  and appeals.
ii. If the staff member believes the situation is unsafe, the staff member should

call Public Safety for assistance.
NOTE: If the student continues to refuse the honor others by wearing a cloth mask in areas  
where it is required, the provost has the authority to dismiss the student from the University.

III. Administrative directors will have the freedom to relax mask requirements when individuals
are working alone in their offices.

a. Virtual meetings with students should be scheduled with Microsoft Teams whenever
possible.

b. In cases where virtual meetings are not possible, staff members and visitors should always
wear masks (for example, Financial Aid counselors working directly with students or their
family members).
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*COVID-19 policies, procedures, and protocols are subject to change based on the assessed threat of
the COVID-19 to our campus and region.

I.

II.

Social Gathering Protocol
Reinhardt University's Social Gathering Protocol is based on a goal to mitigate the spread of 
COVID-19 on campus and protect the health and safety of our community. According to the 
CDC, the more people an individual interacts with at a social gathering and the longer that 
interaction lasts, the higher the potential risk of becoming infected with COVID-19 and 
COVID-19 spreading

III.
a.

b.

 

All on or off campus social gatherings involving university students must comply with public 
health orders in place at that time (federal, state, county, city). Students attending social 
gatherings on the university campus must comply with University Masking and Social 
Distancing Guidelines as well as comply with visitation policies within the residence halls.
The size of any social gathering hosted by university students must be limited to allow for 
physical distancing in accordance with space capacity along with CDC, State of Georgia and 
University guidelines.
Students attending on or off campus social gatherings must:

c.

Wear appropriate face coverings, as outlined in the University COVID-19 Face 
Covering Policy
Comply with Social Distancing Guidelines of the University and CDC
Comply with on campus visitation policies within the residence halls



UNIVERSITY-LEVEL PREVENTION AND 
RESPONSE TO COVID-19
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Reinhardt University is committed to promoting the health and safety of its students, faculty and staff. 
In an effort to understand how COVID-19 is impacting our community and determine 
appropriate actions, Reinhardt has developed prevention and response measures resulting in a 
color-coded alert system.

Reinhardt University’s prevention and response measures are determined by three key factors:

• Local, state and national executive orders and declarations

• Regional environmental conditions

• Campus environmental conditions

The color-coded alert system is informed by Reinhardt’s tracking of COVID-19 cases, hospitalizations, 
and deaths locally and regionally. The information gathered from these sources and use of 
benchmarks allow Reinhardt to indicate severity. Using these measures, Reinhardt defines conditions 
and actions within the color-coded alert system.

Each color within the Color-Coded Alert System directs Reinhardt’s actions in support of the health 
and safety of students, faculty, staff and all who visit campus.

Reinhardt University will communicate the current condition of the campus, and the circumstance or 
circumstances triggering that designation.

COLOR-CODED ALERT SYSTEM

Condition Red

Action: Reinhardt University will operate under condition “Red” when any of the following 
circumstances are met:

1. Federal, State, or Local jurisdictions have issued an active, general “Shelter-in-Place” 
order.

2. The number of students on the Main Campus requiring isolation reaches Reinhardt's ability to 
provide isolation.  Reinhardt is able to provide isolation for 15 students.
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UNIVERSITY-LEVEL PREVENTION AND RESPONSE TO COVID-19
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COLOR-CODED ALERT SYSTEM CONT: 

Condition Yellow

Action:  Reinhardt University will operate under condition “Yellow” when any of the following 
circumstances are met:

1. Federal, State, or Local jurisdictions have issued an active public health state of emergency.
2. The number of students on the Main Campus requiring isolation reaches two-thirds of our 

capacity to provide isolation.  Two-thirds of our capacity to provide isolation is 10 students.
3. Environmental conditions indicate increasing severity of COVID-19 that may impact our ability 

to provide for students requiring isolation. Reinhardt is tracking new cases, hospitalizations, 
and deaths based on data provided by the Georgia Emergency Management and Homeland 
Security Agency (GEMA) and has established benchmarks that will trigger condition "Yellow."

Condition Green

Action: Reinhardt University will operate under condition “Green” absent conditions 
triggering conditions “Yellow” or “Red.”

COVID-19 UNIVERSITY PROTOCOLS - OCTOBER 20200



• Enhance communication with
campus and surrounding
community regarding University
actions and to enhance prevention
practices.

• Comply with local, state or
national executive orders.

• Require all instruction to be
conducted online.

• Require all non-essential
employees to work remotely.
Critical function employees work
under direction of VP. Essential
workers continue on-ground
functions.

• Continue rigorous methods of
cleaning of high-touch surfaces
in buildings with appropriate
cleaning agents.

• Maintain frequent communication
with local and state DPH officials.

• Consult best practices and
guidance published by DPH, CDC,
and WHO.

• Practice contact tracing efforts to
extent feasible.

• Continue strict social distancing
requirements for all necessary in-
person meetings and gatherings.
Require use of digital technology
for meetings, instruction, and
gatherings.

• Require all persons to wear face
coverings in campus buildings.

• Require all doors to offices and
classrooms to be open. Open
windows if possible.

• Establish protocol for campus
community members who feel
ill or exhibit symptoms when on
campus.

• Determine best course of action
for student residents: 1) “Shelter
on Campus,” or 2) strongly
recommend residents to return to
home, if able.

• Support ways to accommodate
needs of community members
who are the most vulnerable to
COVID-19

• Increase communication with
campus community to encourage
healthy prevention practices.

• Comply local, state or national
executive orders, which
may include cancellation or
postponement of athletic and
cultural events.

• Implement rigorous methods of
cleaning of high-touch surfaces
in buildings with appropriate
cleaning agents.

• Maintain communication with
local and state DPH officials.

• Consult best practices and
guidance published by DPH, CDC,
and WHO.

• Practice contact tracing efforts to
extent feasible.

• Enhance signage in classrooms,
hallways, and entrances to raise
awareness about how to stop the
spread of COVID-19, including
preventative measures such
as staying home when sick,
practicing good hygiene, self-
monitoring for symptoms.

• Implement social distancing
requirements for all meetings
and gatherings. Encourage use of
digital technology for meetings,
instruction, and gatherings. Offer
courses in a variety of modalities:
on-ground with social distancing,
hybrid (50% online/ 50% on-
ground with social distancing),
and 100% online.

• Require all persons to wear face
coverings in campus buildings.

• Require all doors to offices and
classrooms to be open. Open
windows if possible.

• Establish protocol for campus
community members who feel
ill or exhibit symptoms when on
campus.

• Designate 2% of residence halls to
become isolation units.

• Support ways to accommodate
needs of community members
who are the most vulnerable to
COVID-19

• Communicate with campus
community to encourage healthy
prevention practices.

• Implement routine cleaning of
high-touch surfaces in buildings
with appropriate cleaning agents.

• Establish and maintain
communication with local and
state DPH officials.

• Consult best practices and
guidance published by DPH, CDC,
and WHO.

• Practice contact tracing efforts to
extent feasible.

• Post signage in classrooms,
hallways, and entrances to raise
awareness about how to stop the
spread of COVID-19, including
preventative measures such
as staying home when sick,
practicing good hygiene, self-
monitoring for symptoms.

• Require social distancing, masking,
and encourage washing of hands.

• Establish protocol for campus
community members who feel
ill or exhibit symptoms when on
campus.

• Designate .05% of residence halls
to serve as isolation units.

• Support ways to accommodate
needs of community members
who are the most vulnerable to
COVID-19

• Require completion of online
COVID-19 Awareness Course for
main campus students

UNIVERSITY-LEVEL PREVENTION 
& RESPONSE TO COVID-19

The University’s prevention and response measures are determined by local, state, and 
national executive orders and declarations, regional environmental conditions, and 
campus environmental conditions. The institution tracks COVID-19 cases, hospitalizations, 
and deaths locally and regionally and uses benchmarks to indicated severity, which in 
turn trigger this color-coded alert system.

RED: Enhanced MitigationGREEN: Prevention YELLOW: Mitigation

12

COVID-19 UNIVERSITY PROTOCOLS - OCTOBER 20200



STAY A 6 FT. 
WINGSPAN APART.

Symptoms with Positive 
Test OR Symptoms and 

Not Yet Tested

Can return to school:
If had mild or moderate 
illness* and are not severely 
immunocompromised:
• At least 10 days have passed since

symptoms first appeared and
• At least 24 hours have passed

since last fever without the use of
fever-reducing medications and

• Symptoms (e.g., cough, shortness
of breath) have improved

-OR-
If had severe to critical illness 
(if you were hospitalized for 
shortness of breath, pneumonia, 
low oxygen levels, respiratory 
failure, septic shock, and/or 
multiple organ failure) * or are 
severely immunocompromised:
• At least 20 days have passed

since symptoms first appeared
• At least 24 hours have passed

since last fever without the use of
fever-reducing medications and

• Symptoms (e.g., cough, shortness
of breath) have improved

Reinhardt University remains committed to promoting the health and safety of 
its students, faculty and staff. To that end, Reinhardt accepts the guidance of the 
Department of Health and its recommendations for a time-based return-to-school 
strategy that is determined based on a person’s health status related to COVID-19. 

This Isolation/Quarantine Protocol serves as Reinhardt’s policy for all students, 
faculty and staff for actions in response to COVID-19 and an individual’s health 
dictating when a student may return to in-person school activities.

No Symptoms and 
Tested Positive

Can Return to school:
Are NOT severely 
immunocompromised:
• At least 10 days have passed

since the positive laboratory
test and the person remains
asymptomatic

Are severely 
immunocompromised:
• At least 10 days have passed

since the positive laboratory
test and the person remains
asymptomatic

Note, if you later develop 
symptoms, you should follow  
the guidance for symptomatic
persons.

No Symptoms but 
Exposure to Person 

Tested Positive

Person needs to:
• Check your temperature twice a

day and watch for symptoms.
• Quarantine at home or residence

hall room except in case of
emergency or to be tested for
COVID-19.

• Get tested on the 10th day
from the day you think you
were exposed. If you develop
symptoms you should get
tested earlier when you develop
symptoms.

• If test is negative, you need to
quarantine for 14 days since last
known exposure and continue
monitoring for symptoms.

• If test is positive, you need to
follow one of the above protocols
based on whether you are
exhibiting symptoms.

Isolation/Quarantine Protocol
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STAY HEALTHY EAGLES! STAY HEALTHY EAGLES! STAY HEALTHY EAGLES! 
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IF THEN
You have a fever, cough or other symptoms 

associated with COVID-19 IMMEDIATELY contact 
the Reinhardt Student Health Center

 for a Confidential Interview and 
Consultation for Next Steps. 
Email: Nurse@reinhardt.edu

Phone: 770-720-5542

You have had direct contact (physical 
contact without social distancing or 

masking) with someone who has tested 
positive for COVID-19

You have been instructed by the Reinhardt 
Student Health Center to Quarantine

Notify all Faculty on your status and 
Quarantine plan

You are Faculty or Staff Contact Kristy DeBord in Human Resources 
for relevant paperwork or actions AND 

contact your primary care physician

WHEN TO SEEK EMERGENCY MEDICAL ATTENTION

Look for emergency warning signs* for COVID-19. If someone is showing any of these signs, 
seek emergency medical care immediately:

Trouble breathing
Persistent pain or pressure in the chest

New confusion
Inability to wake or stay awake

Bluish lips or face

*This list is not all possible symptoms. Please call your medical provider for any other
symptoms that are severe or concerning to you.

Call 911 or call ahead to your local emergency facility: Notify the operator that you are 
seeking care for someone who has or may have COVID-19.

HEALTH SELF-ASSESSMENT ACTIONS
STEPS TO HELP PREVENT THE SPREAD OF COVID-19

Follow the steps below to care for yourself and protect other people 
on campus and in the community.
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